
Accounts Load* Accounts Load* Accounts Load*

Switching 4,554 35,021 3,588 1,621,431 8,142 1,656,452

GEA Participants 0 0 0 0 0 0

Eligible 290,850 2,918,576 23,911 2,578,306 314,761 5,496,882

% Switching 1.6% 1.2% 15.0% 62.9% 2.6% 30.1%

Switching 15,070 141,343 8,087 1,329,143 23,157 1,470,486

GEA Participants 0 0 0

Eligible 538,002 5,506,342 40,192 2,282,739 578,194 7,789,081

% Switching 2.8% 2.6% 20.1% 58.2% 4.0% 18.9%

Switching 40,139 210,409 25,416 4,096,542 65,555 4,306,951

GEA Participants 0 0 0 0 0 0

Eligible 1,748,859 11,426,248 166,299 7,545,358 1,915,158 18,971,606

% Switching 2.3% 1.8% 15.3% 54.3% 3.4% 22.7%

Switching 11,571 52,255 5,300 1,847,926 16,871 1,900,181

GEA Participants 0 0 0 0 0 0

Eligible 391,162 1,723,551 27,387 2,287,395 418,549 4,010,946

% Switching 3.0% 3.0% 19.4% 80.8% 4.0% 47.4%

Switching 71,334 439,028 42,391 8,895,042 113,725 9,334,070

GEA Participants 0 0 0 0 0 0

Eligible 2,968,873 21,574,717 257,789 14,693,798 3,226,662 36,268,515

% Switching 2.4% 2.0% 16.4% 60.5% 3.5% 25.7%

*In Dtherms
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